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Attend this session to get an update to the latest offerings 

of CA SYSVIEW Performance Management. This 

session will be a must see for users of the product and 

users of any performance monitoring solution to see 

innovations CA is bringing to market. After attending this 

session you have a new outlook for your performance 

management products and their value.

abstract
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• CA SYSVIEW Performance Management 

• common features

• product architecture

• components and options

• What’s new in SYSVIEW r13  (GA May 2011) 

• Latest enhancements

• Greater capabilities 

• Integration 

• Part of a larger picture (GA June 2011) 

• Future considerations 

• Product direction 

agenda
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CA 
SYSVIEW

z/OS

CICS

IMS

MQ

CA 
Datacom

USS

APM

TCP/IP

CA SYSVIEW Overview 
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Real-time and historical 

mainframe system monitor

Multiple optional interface 

options to meet your needs

Traditional 3270 “green 

screen” VTAM, ISPF, TSO, 

CICS or CA Roscoe.

Graphical Management 

Interface (GMI)

Windows client

Browser based



Real-time and historical 
mainframe system monitor

Centralized threshold based 
alerting and data capture

Drill-down problem 
determination

Multiple interface options

Screen customization

Dashboards

Cross system monitoring and 
management

CA SYSVIEW key features
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The CA Technologies Difference

High integration within each solution

zIIP enablement/offload

One product for z/OS, CICS, IMS, 
WebSphere MQ, USS, TCP/IP, JES, CA 
Datacom/DB

Troubleshoot the root cause of 
performance problems 

Mainframe 2.0 vision

CA SYSVIEW key differentiators 
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product architecture



• low system resource consumption

• Even better with r13 

• completely tunable based on system resources and usage

• Amount of data collected and retention period is user 

defined

• Utilizes CA Common Services for simplified product key 

maintenance, inter-product communications, and system 

communications.

data collection and monitoring
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What’s new in SYSVIEW r13



Enhancements

• SYSVIEW zIIP Exploitation

• The zIIP processor offers the potential of offloading specific

types of work from a general processor or CP.                        

• The following SYSVIEW components are enabled for zIIP 

exploitation: 

• SYSVIEW Main Services Address Space

• SYSVIEW for CICS Data Collection
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Enhancements

– SYSVIEW Data Collection

– The SYSVIEW data collection process collects and monitors 

a variety of metrics for all of supported components such as: 

z/OS, CICS, IMS, WebSphere MQ, and TCP/IP.                                       

– Data collection includes event based and interval driven 

sampling.                                                                      

– The data collection processes is controlled by the SYSVIEW 

Event     

– Scheduler.  The scheduler provides the ability to 

schedule events on an interval basis.  The scheduled 

event definitions can be customized to control the 

collection interval, time of day and day of week
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Enhancements

– The scheduler provides an easy method to control the data 

that is being collected and how often.                                       

– In addition to being able to set the data collection frequency,

to selectively choose the individual metrics that are

collected.                                                           

– The SYSVIEW data collector components collect, monitor 

and

provide exception processing for a large number of 

resources and metrics.                                                         

– In some sites, a user may not have the need or desire to 

collect information on all possible resources and metrics.  In 

this situation, the collection of unwanted or unneeded metrics 

is a waste of important system resources and CPU cycles
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Enhancements

– The disabling of unwanted or unneeded data collection 

metrics will reduce CPU cycles and the amount of storage 

used by the data collection data spaces.  The reduction in 

data space storage will also reduce the amount of real 

storage used by the SYSVAAST data anchor address space.
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zIIP

14 CA SYSVIEW Performance Management    Copyright © 2011 CA



zIIP
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Data Collection
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Data Collection
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Data Collection
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Enhancements

– r13 

– MQ Publish and Subscribe support

– Seventeen new commands

– Six for CICS

– Three for DataCom

– Two for IMS

– Six for MQ

– MSM  SCS

– Integration with Mainframe Application Tuner (MAT) 

(“Tritune”)
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points of integration



• CA Insight for DB2

• integrated with CA Insight for DB2 that allows for drill-down 

capabilities into DB2 threads from CA SYSVIEW tasks

• DB2 information available within CA SYSVIEW system 

condition monitor

• CA OPS/MVS

• out of the box integration with CA OPS/MVS for efficient 

system automation

• CA APM (formerly CA Wily) 

• CA SYSVIEW data available to the CA APM dashboards

• end to end application tracing from applications monitored 

by CA APM into CICS

• possible with applications invoking CICS through MQ, web 

services, or CTG

points of integration
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the importance of monitoring at the 
business level
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Web Server

App Server

MQ

DB2

z/OS

CICS

End-User App
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And no one is measuring 
the real customer 
experience…
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part of a larger solution



Distributed Mainframe

complete mainframe application 
performance management
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CA APM

CA 
SYSVIEW

Provides
Deep-dive 
Mainframe 
Application  

Performance 
Analysis  & 

Tuning

Real-time, 
Distributed  

APM

Adds Real-time 
Mainframe APM 

to Wily



Points of Integration

• Line Command

• ACTIVITY  (z/OS Active tasks)

• CTASK       (CICS active transactions)

• IMSREGNS     (IMS transactions)

• Threshold Breach 

• From any CA SYSVIEW Threshold Breach for z/OS, CICS 

and IMS.  

2

8
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Line Command Invoking of CA MAT from  
CA SYSVIEW ACTIVITY command 

2

9
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Threshold Breach Resulting in the Invoking of 
CA MAT from  CA SYSVIEW

3

0
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VARS
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CA SYSVIEW Performance Management

Future/Roadmap



• Five areas of Performance Management focus have been identified 

within the industry that will drive the direction of future CA 

SYSVIEW development. 

• Those main areas defined are:

• End-user experience monitoring

• User-defined transaction profiling

• Application component discovery and modeling

• Application component deep-dive monitoring

• Application performance management database

strategy
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status

• Previous Release Status
• Product Release: r12.7

• Target End of Service Date: June 2012

• Current Release Status
• Product Release: r13.0  (GA may 2011)

• For details on current features and functionality, please review CA SYSVIEW r13.0 Product 

Brief
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technology directions

• Further speciality processor exploitation

• zIIP

• Integration and enhanced user experience

• Tighter integration between Mainframe Application Tuner, 

Insight DB2, Netmaster 

• IMS, DB2 MQSeries transaction tracing

• Usability

• Further customization & flexibility

• MF 2.0

• CA Mainframe Chorus

• Role based Workspace :  DBA role is GA, Security role is 

Beta 
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Peek at r13.5

– r13   via a PTF (October timeframe 2011)  

– WILY APM 

– IMS tracing from MQ trigger and bridge driven 

transactions

– r13.5

– WILY APM 

– IMS tracing from MQ trigger and bridge driven 

transactions



Peek at r13.5

– r13.5

– Chorus

– We will start the work but there will be nothing exposed  

– Integration with DB2

– Right now this is using Insight for DB2 as a server and 

SYSVIEW as the display engine

– Thresholds and Alerts  

– More zIIP support 

– JES  functional consistency 

– Security (the exit we ship and gen parms)

– Install 
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CA SYSVIEW Performance Management 
beyond r12.5 timeline as of May 2010 
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CA SYSVIEW 13.x
• Chorus r x.x support 

• CA SYSVIEW/CA Wily r2 (IDMS 

tracking)

• Application configuration tracking 

• DB2 for z/OS details

CA SYSVIEW 12.5/12.7
 CA MSM r3 support

 CA SYSVIEW Dashboards

 CA SYSVIEW/CA Wily r1

CA SYSVIEW r13
 CA MSM r4 support

 zIIP support

 CA SYSVIEW/CA Wily r2 (IMS 

tracking)

CY
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Cross-Enterprise APM 
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Cross-Enterprise APM r 3
 IDMS transaction tracing 

 Websphere support  

 DB2 for z/OS Details

Cross-Enterprise APM r 1

 CICS Transaction Tracing

 Distributed to Mainframe Dashboards

 CICS Transaction Metric Groupings

Cross-Enterprise APM r 2
 IMS transaction tracing 

 PP replacements



thank you



legal notice
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© Copyright CA 2011.  All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to 

their respective companies. No unauthorized use, copying or distribution permitted. 

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or 

completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS” 

WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT.  In no event will CA be liable for any loss or damage, direct or 

indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business 

interruption, goodwill, or lost data, even if CA is expressly advised of the possibility of such damages.

Certain information in this presentation may outline CA’s general product direction.  This presentation shall not serve to (i) 

affect the rights and/or obligations of CA or its licensees under any existing or future written license agreement or services 

agreement relating to any CA software product; or (ii) amend any product documentation or specifications for any CA 

software product. The development, release and timing of any features or functionality described in this presentation remain 

at CA’s sole discretion. 

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release

referenced in this presentation, CA may make such release available (i) for sale to new licensees of such product; and (ii) in 

the form of a regularly scheduled major product release. Such releases may be made available to current licensees of such 

product who are current subscribers to CA maintenance and support on a when and if-available basis.


