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Attend this session to get an update to the latest offerings
of CA SYSVIEW Performance Management. This
session will be a must see for users of the product and
users of any performance monitoring solution to see
Innovations CA is bringing to market. After attending this
session you have a new outlook for your performance
management products and their value.

SHARE
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What's new in SYSVIEW r13 (GA May 2011)

Greater capabilities

. (GA June 2011)
Future considerations
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CA SYSVIEW Overview s 3

SHARE
Tochnolo ions - Resulls

— Real-time and historical
mainframe system monitor

— Multiple optional interface
options to meet your needs
— Traditional 3270 “green

screen” VTAM, ISPF, TSO,
CICS or CA Roscoe.

— Graphical Management
Interface (GMI)

« Windows client

= Browser based

CA
Datacom
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CA SYSVIEW Performance Management

slogy

Real-time and historical
mainframe system monitor

Centralized threshold based
alerting and data capture

Drill-down problem
determination

Multiple interface options
Screen customization
Dashboards

Cross system monitoring and
management

SHARE
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The CA Technologies Difference
~ High integration within each solution
~ zIIP enablement/offload

- One product for z/0S, CICS, IMS,
WebSphere MQ, USS, TCP/IP, JES, CA
Datacom/DB

~ Troubleshoot the root cause of
performance problems

- Mainframe 2.0 vision

' SHARE
*s0s® InOrlando
2011
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data collection and monitoring s )

SHARE
Techaology « Corneclions - Results

 low system resource consumption

- completely tunable based on system resources and usage

- Amount of data collected and retention period is user
defined

« Utilizes CA Common Services for simplified product key
maintenance, inter-product communications, and system
communications.

SHARE

2011
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Enhancements SR

Techaology « Corneclions - Results

- SYSVIEW zIIP Exploitation

» The zIIP processor offers the potential of offloading specific
types of work from a general processor or CP.

« The following SYSVIEW components are enabled for zIIP
exploitation:
- SYSVIEW Main Services Address Space
« SYSVIEW for CICS Data Collection

SHARE

2011
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Enhancements SHARE

— SYSVIEW Data Collection

— The SYSVIEW data collection process collects and monitors
a variety of metrics for all of supported components such as:
z/0S, CICS, IMS, WebSphere MQ, and TCP/IP.

— Data collection includes event based and interval driven
sampling.
The data collection processes is controlled by the SYSVIEW
Event
— Scheduler. The scheduler provides the ability to

schedule events on an interval basis. The scheduled
event definitions can be customized to control the
collection interval, time of day and day of week

SHARE

2011
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Enhancements SHARE

— The scheduler provides an easy method to control the data
that is being collected and how often.

— In addition to being able to set the data collection frequency,
to selectively choose the individual metrics that are
collected.

— The SYSVIEW data collector components collect, monitor
and
provide exception processing for a large number of
resources and metrics.

— In some sites, a user may not have the need or desire to
collect information on all possible resources and metrics. In
this situation, the collection of unwanted or unneeded metrics
IS a waste of important system resources and CPU cycles

SHARE

2011
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Enhancements SHARE

— The disabling of unwanted or unneeded data collection
metrics will reduce CPU cycles and the amount of storage
used by the data collection data spaces. The reduction in
data space storage will also reduce the amount of real
storage used by the SYSVAAST data anchor address space.

SHARE
13 CA SYSVIEW Performance Management Copyright © 2011 CA s



06/00/11 13:15:24
Scroll *===> PAGE
Lvl 3 Row 32-49/130 Col 1-131/185
Formats DEFAULT CONFIG CPU STORAGE SUMMARY ZITP
Status oRT NoLIM NoSEL NoDST NoPFX NoCWN NoUPD NoPRT NoCAP

Jobname Task status  CpuTime  Pct%  CPTime EnclTime  ePct® zITPTime zITPonCP  zPctd
SYSVDEY * ACTIVE  00:06:41 0% 00:01:32 00:05:08  To.868 00:05:04 3.503400 775,90%
MAIN MATN ACTIVE  0.366022 008 0,360022
AMS ACTIVE  0.146218 045 0,146199 0.000018 0,018 0.000018 0.01%
APPLMON  APPLMON ACTIVE  1.893776 ATE 1.615863 0.277913  14.68% 0.271380 0.0068532 14.33%
AUDIT  AUDIT  ACTIVE  1.809275 A58 1.605417 0.203858  11.27% 0.200441 0.003416 11.08%
CICSLOGR MODEL
CICSLOGR CICSLOGR ACTIVE  1.665152 JALs 1.453223 0.211928 12, 200039 0,002889 12.55%
DATALTB DATALTE ACTIVE 0.149701  0.04% 0.14%e83 0.00001%7 0. 000017 0.01%
ENF THACTIVE
GETJOBID THACTIVE
IMscos  IMBSCos  ACTIVE  0.171225  0.04% 0171206 0.000018 L01% 0.000018
IMSDATA TMSDATA ACTIVE  10.51200 2. 2. 142367 8.369707 . L119914 0.249793 143715
IMSLOGR MODEL
IMSLOGR  IMSIMSM ACTIVE  10.%2458 . 8,380974 1.543611 . 1.503481 0.040130 . 352431
TMSLOGR TMSTMSU  THACTIVE
TMSLOGR  TMSIMSW ACTIVE  6.107113  1.52% 5.4p4046 0.643066 38 0.629440 0.013625 . 229907
IMSSPOC  IMSSPOC ACTIVE  0.163556  0.04% 0.1622%4 0.001262 L7 0.001240 0,000021 . 239
ACTIVE  43.289e1 10.78% 22.836668 20.45294 .20% 20.18644 0.266500 . 303513

1=HELP 2=SPLIT 3=RETURN 5=FIND 7=UP 8=DOWN 9=SWAP 10=LEFT 11=RIGHT 12=RECALL

CA SYSVIEW Performance Management Copyright © 2011 CA




SYSVIEW 13.0b CALL 06/09/11 13:16:01
Command ====> Scroll *===> PAGE
Ll 4 Row 1-22/40 Col 1-131/254
ASADMIN SYSVIEW Server Address 3paces WOLPOL ? + REDISP Enclave WO1POZ ? + REDISP JobALLT WO1RO3 ?
Jobname ASID Typ CpuTime CPTime EnclTime ePct®  CPUSec TaskTime $5id Rels | Enclaved SYSWWLI | JobAIIT% SYSWVI3
SYSYDEY 021E PRI 00:06:42 00:01:32 00:05:09 T6.87% 0.000380 29:25:06 3YSV 13.5 | 15 6
SYSYSEC 0220 SEC 30.02540 29.96651 0.018411 0.06% 0.000051 16:23:50 3YSV 13.5 | 3
SYSVWL3  00C3 PRI 00:04:39 58.49177 00:03:41 79.09% 0.000216 36:01:18 GSVY 13.0 | 2
SYSVUL3 0114 SEC 14.25207 14.20032 0.003376 0.02% 0.000011 36:01:05 GSVY 13.0 | 1
PSOMMAND 0216 PRI 00:27:27 00:27:25 1.693129 0.10% 0.001551 29:30:12 GSVB 12.7 |
PSCOMCPAS 01DC SEC 00:02:59 00:02:59 0.089258 0.05% 0.000169 29:30:10 GSVB 12.7 ] 0
SYSVIEW 00CT PRI 00:51:54 00:51:52 2,162361 0.07% 0,002402 36:01:18 GRVE 12.7 |
SYSVUSER D0E4 SEC 00:21:01 00:21:01 0.523397 0,048 0.000973 36:01:15 GSVE 12.7 | |
ASADMIN SYSVIEW Tasks WO2PO1 ? + SYSDMON SYSVIEW Data Collection Components === WOZP0Z 2 +
Task Typ CpuTime Pct? EnclTime ePcty zITPonCP | Hame Count TCPUTime Pcté ePcty zIIPonCP |
CICS SEC 0.10473% 0,733 | MVSDATA-APPLIDS 2162 0.02192% 0.01% 53.868 0.000231 |
HCHECK ~ SEC 0.117032 0.828% | MVSDATA-CHANNELS 2162 2.123844 0.76% 92,558 0.007621 |
YTAM SEC 0.286%52 2.013 | MVSDATA-CEUS 1322 0.829102 0,308 93.74% 0.005930 |
|
|
|
|
|
|
|

1

|
|
|
|
|0
|

PLOT SYSWNL3 Encl
JOBENCLS

1508 SEC 0.220507 1.55% | MVSDATA-CPUSTAT  ZleZ 0.345932 0.12% 14.81% 0.001207
1538 SEC 0.216526  1.52% | MVSDATA-DEVICES 433 00:01:30 32.40% 89.00% 1.075015
L5ES SEC 0.210722 1.48% | MVSDATA-JESNCDES 2162 3.485303 1.25% 85.04% 0.028711
AMS PRI 0.101082 0,048 0.000018 0.0Z% | MVSDATA-JOBS 2162 00:01:34 33.93% 98,568 0.673544
AUDIT PRI 1.30043% 0,468 0.274554 21.11% 0.002709 | MVSDATA-REQIOBS 2162 0.023e54 0,01% 533.81% 0.000349
DATALIB PRI 0.105324 0.04%8 0.000022 0.0Z% | MVSDATA-SYSTEM 4323 17.26971 6.18% 80.72% 0.138467
IM5C0S PRI | MVSDATA-USS 2162 0,214034 0.,08% 57.83% 0.002239

1=HELP 2=5SPLIT 3=RETURN 5=FIND 7=UP 8=DOWN 9=SWAP 10=LEFT 11=RIGHT 12=RECALL
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Data Collection

SYSVTEW 13.0b CALL
Command ====>
GSVEOOST Beginning of data

06/09/11 13:17:01
Scroll *===> PAGE
Lwl 3 Row 1-18/338 Col 1-131/309

Jobname QUITHOZ
Volser MVRICB

Cd Group

ASTD JOB JOBALLS  jobname
JOBALLT% jobname
JOBASST  jobname
JOBASSTT jobname
JOBCLOCK jobname
JOBCMIS  jobname
JOBCPGI  jobname
JOBCPU%  jobname
JOBCPUSU jobname
JOBCPUTS jobname
JOBCPUTM jobname
JOBCPUTT jobname
JOBCSA  jobname
JOBECSA  Jobname
JOBEIP%  jobname
JOBEIPCP jobname
JOBEIPT% jobname

JOBEIPTM jobname

ASID O1AE  Jobid TSULODAT
Deyn 2061 Unit 3390-9

Channel n/a CPU n/fa

Subgroup Variable Arqument Description

ALl processors usage percentage

ALl processors usage percentage total
hdditional SRR Service Time (interval)
hdditional SRR Service Time (total)
Wall clock time

Cache read page miss count

Common page in count

CPU usage percentage

CPU service units

CPU usage percentage total

CPU time (1nterval)

CPU time (total)

CSA storage allocated

E-CSA storage allocated

Enclave zITP pct of interval CPU time
Enclave zITP time on CP ({interval)
Enclave zIIP pct of total CPU time
Enclave zITP time (interval)

1=HELP 2=5PLIT 3=RETURN 5=FIND 7=UP 8=DOWN S=SWAP 10=LEFT 11=RIGHT 12=RECALL

CA SYSVIEW Performance Management

Datatype Storage Alias

BINARY
BINARY
ATCEK

STCEK

BINARY
BINARY
BINARY
BINARY
BINARY
BINARY
TIME BINARY
TIME BINARY
COUNTAVG BINARY
COUNTAVG BINARY
PERCENT ~ EINARY
TIME STCK

PERCENT EBINARY

TIME
TIME
COUNT
COUNT
RATE
COUNT
RATE

Copyright © 2011 CA

ALTAS
ALTAS
ALTAS
ALTAS
ALTAS
ALIAS
ALIAS
ALTAS
ALTAS
ALTAS
ALTAS
ALTAS
STORAGE ALTAS
STORAGE ALTAS
ALTAS
ALIAS
ALIAS

Delta Absv Awvg
DELTA AVG
DELTA AVG
DELTA
ABSV
ABSV
DELTA
DELTA
DELTA
DELTA
DELTA
DELTA

DELTA
DELTA

DELTA




Data Collection

UoW LBl La. 0D H R

Command ====> scroll *#===» PAGE
Lvl 3 Row 1-18/30 Col 1-131/317

Status Wext event 06/00/11 13:18:00

ACTIVE Interval  11.000

(md  Group TimeBeg Ti DateBeg DateEnd Ewery L1 Function
* ; RECUR B HONE Noop
MIDNIGHT RECUR 00:00:00 24:00:00 NOLIMIT LIST SCHDZA00
o Hoow RECUR 12:00:00 24:00:00 NOLIMIT LIST SCHDIZ00
_ CAPTURE OVERVIEW RECUR 00:00:00 00:15:00 NOLIMIT CAPTURE OVERVIEW
IMSDATA  IMS-IMSIDS RECUR (00:00:00 00:01:00 NOLIMIT IMSDATA-IMSIDS %
IM5-POOLS RECUR 00:00:00 00:01:00 NOLIMIT IMSDATA-POOLS
IMS-5YSTEM RECUR (00:00:00 00:01:00 NOLIMIT TIMSDATA-SYSTEM %
. IM5-TRAN-SUMMARY RECUR 00:00:00 00:01:00 NOLIMIT IMSDATA-TRANSUM *
MATNT CAPMATNT RECUR 00:00:00 12:00:00 NOLIMIT CAPTURE CAPMATNT
o LIBCACHE RECUR (00:00:00 04:00:00 NOLIMIT LIST JCHDLIBC
_ MOSDATA  MOS-BUFPOOLS RECUR 00200 00:01:00 NOLIMIT MOQSDATA-BUFPOOLS
MO5-CHANNELS RECUR :00:00 00:01:00 NOLIMIT MQSDATA-CHANNELS
MOS-DOMGES RECUR H00:00 00:01:00 NOLIMIT MQSDATA-DOMGRS
MO5-PAGESETS RECUR 00:00 00:01:00 NOLIMIT MQSDATA-PAGESETS
MOS-OMGRS RECUR 00:00 00:01:00 NOLIMIT MQSDATA-QMGRS
MOS-QUEUES RECUR 00:00 00:01:00 NOLIMIT MQSDATA-QUEUES
o MO5-5YSTEM RECUR :01:00 NOLIMIT MQSDATA-3YSTEM
_ MVGDATA  MVS-CHANNEL: RECUR NOLIMIT MVSDATA-CHANNELS

L S e . e S e .

%
%
%
%
%
S
%
S
%
%
S
%
S
%
%
S
%
S

1=HELP 2=SPLIT 3=RETURN 5=FIND 7=UP 8=DOWN 9=SWAP 10=LEFT 11=RIGHT 12=RECALL
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Data Collection

CSCHEDUL, CICS Schedule Events
Command
CICS013I 2 itche b SYSVCE640 AS 0172 CICS version T
Jobname 3YSVCE4 172 id ST 6 CIC3 TS3.1 Mode |
Status Next event 2011/04/1
ACTIVE Interval 3.000 WARM Checkpoint

TimeBeg Function
RECUR NONE ONCE w NOOP
RECUR 24:00:00 NOLIMIT 00:00:00 12:03:4 NOOP
RECUR 24:00:00 NOLIMIT 12:00:00 00 48 2:00:00 NOOP
RECUR 00:01:00 NOLIMIT 00:00:00 48. 1:57:00 11:56:0 215 STATE-CONNECT
RECUR 00:01:00 NOLIMIT 00:00:00 49. ] 7 11:5¢€ 21 STATE-FACILITY
RECUR 00:10:00 NOLIMIT 00:00:00 00:03:48 2:00:00 11:50:00 21 STATE-FILES
RECUR 00:10:00 NOLIMIT 00:00:00 00 B 2:0 0 11 00 21 STATE-PROGRAMS
RECUR 00:01:00 NOLIMIT 00:00:00 48. 1:57:00 11:56:0 215 STATE-SOCEETS
RECUR 00:01:00 NCLIMIT 00:00:00 48. ( 1 ] ) 11 6:0 215 STATE-3YSTEM
RECUR 00:01:00 NOLIMIT 00:00:00 48.000 1 00 11 00 15 STATE-TDATA
RECUR 00:10:00 NOLIMIT 00:00:00 00: B 2:0 0 11 00 21 STATE-TERMINALS
RECUR 00:10:00 NOLIMIT 00:00:00 :0 4t 2:00:00 11: :0 21 STATE-TRANS
RECUR 00:15:00 NCLIMIT 00:00:00 ) 4§ 2:0 ) 11:4 ) 14 SYSDATA-RECORD
RECUR 00:01:00 NCLIMIT 00:00:00 48.000 1 00 11 6:00 15 TRAN-REQUIRED
F RECUR 00:15:00 NOLIMIT 00:00:00 00 48 2 0 11 0 14 TRAN-SUMMARY
. TE I LD3 RECUR 15.000 NOLIMIT 00:00:00 . 1:5 15 11:56:0 S5 TRAN-THRESHOLDS
TEST TEST RECUR 30.000 NOLIMIT * . ( 1 6:18 NOOP w

Wl o ke e sk e sk e ol e o o e e ol e o ol oo e o ke e sk e e o e ke el e b e o e o o e el e e o e o e e e W e e ek R T e e s e v o e e s el ol e e o e o ke e e bl o ol e e el sl o ke e o e o ke o e b e o e ol sl e e e ol e o b e e e e o ol o e e o e

of Data

r 11 1 2=RE

ora aemnt Copyright © 2011 CA




B
.o ) @ ¢
Sii5s 1313

Enhancements SR

Teshaclogy « Cormclions « Resulls

— 113
MQ Publish and Subscribe support
Seventeen new commands
— Six for CICS
— Three for DataCom
— Two for IMS
— Six for MQ
MSM SCS

Integration with Mainframe Application Tuner (MAT)
(“Tritune”)

SHARE

2011
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points of integration



points of integration -5

» CA Insight for DB2

* integrated with CA Insight for DB2 that allows for drill-down
capabilities into DB2 threads from CA SYSVIEW tasks

- DB2 information available within CA SYSVIEW system
condition monitor

« CA OPS/MVS

- out of the box integration with CA OPS/MVS for efficient
system automation

« CA APM (formerly CA Wily)
- CA SYSVIEW data available to the CA APM dashboards

- end to end application tracing from applications monitored
by CA APM into CICS

possible with applications invoking CICS through MQ, web
services, or CTG
SHARE

2011
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the importance of monitoring at the

g,

. SHARE
business level e
os:olo oe:olo o7:olo os:olo ogzolo 1o:olo 11:0|0 12:o|o 13;o|o 14:0}0 1s:olo 16:0}0 % available
Web Server NN | 99%
App Server N ETETE T | 99%
MQ T | 99.9%
DB2 e | 99.9%
z/0S 99.999%
And no one is measuring
CICS the real customer 99.9%
experience...
End-User App ?
B Unavailable or Slow
O Available, Performant o000
. SHARE
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onzole - Introscope Worksztation [Admin@localhost:5001]

09

Wiorkstation  Dasghboard  Propertiez Wiewwer  Favorites  Help

Dashbnardi|Fl:urward Inc - Executive Overview E] ’ # Lens ] IQB@'
b (] i) [ Time ra,—,ge:[Live "’] Hesnlutil:un:|15 seconds [v] al el

@merd inc. Executive Overview ‘ wilv

technalogy
Overview

Trading Avg Transaction Time (ms) Current Business Activity
Logins 74 Orders 48
0 pp Errors | Total 123
1.5K . i
|...[Trading Average Response Ti... = 1.5K Transactions

System Status

Authentication

Metwork /'

sEEEEEEEEE
L] s

MaQ . CICS DB2 :

LA
0®

S
[T

LI T R T R R R P P T P R TR

Web Server App Senrver a

DB '+ Mainframe
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= Console - Introscope Workstation [Admin@localhost:5001]

Wiorkstation  Daghboard  Propeties  Wiewer  Fawvorites  Help

Dashbnard| WIEWYY - Mainframe Health Crverviess E] ['&j LEHSJ o '
I IE' @ |E| E‘ Titme range: | Live v] Resulu‘[ion: ) . @

Mainframe Health Overview roercis, ca sysview ‘ Wl|

tethlwh.'lqv

2/0S System Health CICS Regions Health

DATACOM Address Spaces Health IMS Subsystems Health

Queue Managers Health TCPIP Stacks Health

24 CA SYSVIEW Performance Management Copyright © 2011 CA



Edit Managet  Properies

Wiesnver

B Investigator - Introscope Workstation [Admini@localhost:5001]

Help

F'E *SupetDomain®|matral BSysview|SysWiew Agent|CICS Regions|SY SWCE20

©[JO]]

12:55:00 13:|:|Iér:|:u:| 13:15:00 13:1;5:00 13:35:00 134500 |E| @ |E| ﬂ Tz range:| 20 Minutes |  Resoltion:| 30 seconds |,| a o G
=@ Sysviewsgent (*SuperDomain® :: Crveryiem ‘\General " Traces ".IErrnrs ".ISearch ".Irnﬂeiric Court "'.

..... EM HDSt % 4

----- EM Port SUMmmary Wi " Trace View ".ITree g \".

""" Javva Mersion Agent: *SuperDomsin®|marral B]Sysview| Sy visw Loent

----- Launch Time Timestamp: 10/08/09 13:13:59 PDT Zooml) ]

----- Palling Interval (sec)

----- Sysviewdgent

----- Yirtual Machine

=B cIcs Regions
=B

Duration: 255555 ms

u} ms '1BCIII:II:I 32I:|II:ICI 48I:|II:II:I B4EIII:II:I SI:IDII:II:I QBIZIIEIEH '12::II:II3I ZSFIDI] 44PDI]BD::IDI3 ?B::IEIEI QZ:IIDIIDS::IDIIZ-fIJI:IDI.'.EfIU::II:II.'25BICII:IIIE?2::IEIL'.E88FIDEBD4PDGZDPDEB36PDEB52FI

Customer Experience|Business Processes| Trading|Business Transactions|Place Order

Frantends|Apps|Trading|URLs|Default

Senrlets|ActionSendet

EJB|Seszion|TradeSessionEJB_n7 e

EJB|Session|TradeSessionEJB_n7 enxc_|Imp

nxc_lmpl

llzearchCustomers

EJB|Session|TradeSeszionEJB_n7 enxc_Impl|searchCustomersByLastM amefild

WebSenices|Client|http_#Customerinfo. customer fowardine.ca

WebSenices|Client|http_#Customerinfo. customear.f

nwardinw

|
|
|

—_

D

— CICS Regions|SvSYCE2Z0|CPIH0000152 | Transaction L
L s Regions|SYSWCE2O|CPIHDOGA152]

time

N

N

Duration: 2595555 ms

CICS Regions|SYSYCEZ0|CPIH|00001 52| Transaction Lifetime

L N\ imestamp: 0 ms
_ T \1E|E|% of total transaction time :
Microsecond Lifetime: 51111
Program Name: DEHIZCMN \ /
G- SMF Sysld: CAS1
I':'PF'E Transaction Groups SeqghloCrozzProcessData; 101
By -cics Trace ID: 1255032842664:13
FE =METRIGP Trace Type: Mormal
FE =EVEVIEN Tran=zaction Mame: CPIH
F"ﬁ =TEST Transaction Mumber; 152
B =weEBCLNT Urit of iork ID: aF4017b031020001
E}"F‘E SYEYCRID Wyigh Service Mame: placeCrder
B svsvesdo
B svavesso - : :
C |_ 2 events found |2IZI Minutes ending st 13:27:12 PDT 10/03/2009
CA SYSVIEW Performance Management Copyright © 2011 CA
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part of a larger solution



complete mainframe application -+
performance management

/

.

Real-time,
Distributed
APM

Mainframe

Adds Real-time
Mainframe APM
to Wily

/

Provides
Deep-dive
Mainframe
Application
Performance
Analysis &
Tuning

SHARE
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POTONONOINORONN ST
3 1 8000008

Points of Integration SHARE

* Line Command
« ACTIVITY (z/OS Active tasks)
- CTASK (CICS active transactions)
- IMSREGNS (IMS transactions)

 Threshold Breach

- From any CA SYSVIEW Threshold Breach for z/OS, CICS
and IMS.

SHARE
2 CA SYSVIEW Performance Management - - Capyright



Line Command Invoking of CA"MATTrom
CA SYSVIEW ACTIVITY command

TRITUNE REQUEST :

(x IFA% IIP% . 100 -Condition- ——-Ready-—-

cev EE IEEE - ﬂ i STD s 5

pfa-ill O 33%f S1% Tasks 5
25 Il

e L

Cmd Jobname Stepname Procstep Type Jobnr Jc Status CPU% CPUT% CPU-Time Clocktime Limit SRBE-Time IO/Sec I/0-Count R-8Stg A-Stg F-Stg Dp ASID Paging
TRI CHRT3JBC CHRT3JBO STEF ITC 5671 $ IN i c ) 09:00:35 19:36:19 86400 33.65971 32091 3 116M 4.7M DC 014( )

sl sk e v ke e ol ke e ke e o ke e ol e o ke e ok e o ol skl sk el ok e sl ke e ol ke e ol e o ke e o e o ol e ok ke e ok e ol e e ol e s sl e sl sl e ol ke el e e e e e e sk e o sk e ol sl e o ke e ol ol e ke e o ke e ol e o ke e b e o ok e o e o sk e o sk e ol sk e ol e e ol e e ke s b ke e ok e o e e o e o ol e ol e s ke e o ol e o

End of Data




Threshold Breach Resulting in the mMvoking c
CA MAT from CA SYSVIEW

~ommand

Status SELECT MASKFLD

Threshold processing ACTIVE

Cmd Name Argument Limit Pct Warning RuleType Dur TrigLvl Msg Log SMF Trap TrapDest OPSMVS Run IMODname CapLevel CapEvent CapIntvl
22d * 0 - AUTO 2 CHANGE YES YES YES NO * NO NO * NONE * 00:15:00
BCLOCE CRAJA11D 00:02:00 75 00:01:30 UPEEF 2 PROBLEM YES YES YES NO * NO NO * PROBLEM TESTJJ 00:02:00

JOBCLOCE CRI
b e e o ok e o o e e o ok e o o ol e e e ok e e e o ol e e o o e e e o o e e e e e e o el e o o e e e e e e o e e e ok e e o ke e oo e e R R T i




VARS, MVS Monitor Variables

Channel

Datatype Storage Alias Delta Absv Avg

Management Copyright © 2011 CA
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strategy -

33

Techaology « Corneclions - Results

Five areas of Performance Management focus have been identified
within the industry that will drive the direction of future CA

SYSVIEW development.

Those main areas defined are:
End-user experience monitoring
User-defined transaction profiling
Application component discovery and modeling
Application component deep-dive monitoring
Application performance management database

SHARE
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Status ooooooooo + Conmel ions - Results

* Previous Release Status
Product Release: r12.7
Target End of Service Date: June 2012

 Current Release Status

Product Release: r13.0 (GA may 2011)

For details on current features and functionality, please review CA SYSVIEW r13.0 Product
Brief

SHARE
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technology directions

Further speciality processor exploitation
- zIIP

Integration and enhanced user experience

- Tighter integration between Mainframe Application Tuner,
Insight DB2, Netmaster

- IMS, DB2 MQSeries transaction tracing
Usability

 Further customization & flexibility

MF 2.0

CA Mainframe Chorus

* Role based Workspace : DBA role is GA, Security role Is

Beta SHARE

2011
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Peek at r13.5 R

— 113 via a PTF (October timeframe 2011)
WILY APM
— IMS tracing from MQ trigger and bridge driven
transactions
— 1l3.5
WILY APM

— IMS tracing from MQ trigger and bridge driven
transactions

in Nvianda
INnourianas

2011
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Peek at r13.5 SHARE
— r1l3.5
Chorus

— We will start the work but there will be nothing exposed
Integration with DB2

— Right now this is using Insight for DB2 as a server and
SYSVIEW as the display engine

Thresholds and Alerts
More zIIP support
JES functional consistency

Security (the exit we ship and gen parms)
Install

SHARE
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CA SYSVIEW Performance Management e
. . RE
beyond r12.5 timeline as of May 2010 S
Z a
Cl:D CA SYSVIEW 13.x
o <  Chorus r x.x support
T * CASYSVIEW/CA Wily r2 (IDMS
o tracking)
Z 0 B : : .
S50 » Application configuration tracking
> » DB2 for z/OS details
®)
@)
O
= CA SYSVIEW r13
P = CAMSM r4 support
< = ZIIP support
i » CA SYSVIEW/CA Wily r2 (IMS
tracking)
% CA SYSVIEW 12.5/12.7
= » CAMSM r3 support
U) = CASYSVIEW Dashboards
< = CASYSVIEW/CA Wily r1
Ll
1 1 1 >
1 I ] >
CY 2009 2010 2011 2012
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Cross-Enterprise APM s

SHARE
Z a
O
o |<_E Cross-Enterprise APMr 3
TR 4 * IDMS transaction tracing
QO w = Websphere support
Z 0 = DB2 for z/OS Details
=y
Z
O
@)
O
Ll
Z :
p Cross-Enterprise APMr 2
i = IMS transaction tracing
o = PP replacements
o
= Cross-Enterprise APM r 1
U) = CICS Transaction Tracing
> = Distributed to Mainframe Dashboards
L » CICS Transaction Metric Groupings
] l 1 R
L} || 1 v
CY 2009 2010 2011 2012
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legal notice L1

© Copyright CA 2011. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to
their respective companies. No unauthorized use, copying or distribution permitted.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or
completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or
indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business
interruption, goodwill, or lost data, even if CA is expressly advised of the possibility of such damages.

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i)
affect the rights and/or obligations of CA or its licensees under any existing or future written license agreement or services
agreement relating to any CA software product; or (ii) amend any product documentation or specifications for any CA
software product. The development, release and timing of any features or functionality described in this presentation remain
at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release
referenced in this presentation, CA may make such release available (i) for sale to new licensees of such product; and (ii) in
the form of a regularly scheduled major product release. Such releases may be made available to current licensees of such
product who are current subscribers to CA maintenance and support on a when and if-available basis.
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